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Trademark Acknowledgments 
 

All terms mentioned in this manual that are known to be trademarks or service marks have been 

appropriately acknowledged or capitalized. Use of a term in this manual should not be regarded as 

affecting the validity of any trademark or service mark. 

 

Disclaimer 
 

Every effort has been made to provide accurate and complete information. However, the FaxPlatform 

Software assumes no responsibility for any direct, indirect, incidental, or consequential damages arising 

from the use of information in this document. Data and case study examples are intended to be fictional. 

Any resemblance to real persons or companies is coincidental. 

 

Copyright Notice 
 

No part of this publication may be reproduced in any form, or stored in a database or retrieval system, or 

transmitted or distributed in any form by any means, electronic, mechanical photocopying, recording, or 

otherwise without written permission from FaxPlatform. All rights reserved. Copying without authorization is 

illegal. 
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1. WELCOME  
 

Thank you for choosing our solution. This document contains information on signing up as a subscriber in 

order to make use of our services. 

2. SIGN UP VIA THE WEB 

2.1. System Requirements  
The following lists the minimum system requirements for using the FaxPlatform email-to-fax and fax-to-email 

service:  

o Any Computer/Laptop running a Windows operating system (2000 or later) or Apple Macintosh  

o Internet Access  

o Office Outlook/ Outlook Express 2000 or later 

o NB: This service requires online connectivity to the mail server chosen.  

 
You can either navigate to a web site provided by your service 

provider or navigate to the web site http://www.faxplatform.com  
 

The image on the right is an example of a typical sign up form, 

enter your email address in the sign up form as requested and 

click the “Sign” Up button  

 

Please ensure that you use a valid email address as all email 

communication is sent by the system to the address supplied. 

2.2. Successful Registration 
 
When your registration is successfully submitted, you’ll see a 

message similar to the one below: 

 

“Thank you for using FaxPlatform 

You will receive a confirmation email in your inbox, please 

accept this invitation to validate your details and activate your 

number.” 

 

“Support: If you do not receive the invitation email within five 

minutes, first check your spam/junk folder then If you still experience any difficulties please contact 

support@faxplatform.com” 

 

2.3. Unsuccessful Registration 
 
If your registration is NOT successfully submitted, you will see a message similar to the one below – please 

check the error message in order to fix the problem or otherwise, If you are unable to resolve the error, 

please contact support. 

 

“The supplied email address has already been invited on our system. 

Please contact support@faxplatform.com for further assistance” 
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3. EMAIL INVITATION 
 
 
A successful registration will 

result in an invitation being 

emailed to the email address 

supplied. Accept the invitation 

by clicking on one of the 

clickable links or copying and 

pasting the URL provided into 

your web browser 

 
 
 
 
 

 

Clicking on one of the accept links will open your web browser and will see a “Confirm Your Invitation” 

page, similar to the one below.  Your email address and fax number will be auto-completed – you must tick 

the checkbox to accept the terms and conditions before continuing. All the other fields are optional. 

Accepting your invitation will log you into your account and trigger a Welcome email. 
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4. WELCCOME EMAIL 
Please save your welcome email as it contains important account information as well as your login 

credentials.  

 
 



Page 6 of  7 

5. SIGN UP VIA EMAIL 
For those who do NOT have access to the internet – you can still sign up via email 

5.1. System Requirements  
The following lists the minimum system requirements to sign up as a FaxPlatform subscriber when you do 

NOT have access to the internet.  

o Any Computer/Laptop running a Windows operating system (2000 or later) or Apple Macintosh  

o Office Outlook/ Outlook Express 2000 or later 

o NB: This service requires online connectivity to the mail server chosen.  

 
 

5.2. Sign Up 
Send a blank email with your email address 

as the subject to register@faxplatform.com 

 
 
 

 
 
 
 

5.3. Accept 
When you receive the email invitation, 

accepting the invite is as easy as 

sending a blank email to 

register@faxplatform.com with the word 
“accept” as the subject 
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6.  ADDITONAL INFORMATION  
 

 

Having signed up you will most likely be keen to test both receiving and sending of faxes – please 

download the detailed guide here: SENDING AND RECEIVING FAXES VIA EMAIL 

 

FaxPlatform is the Intellectual Property provider and can be contacted should you fail to be able to 

contact your Fax Provider - we will forward you the correct contact and support information  

 

Web: http://www.faxplatform.com/ 

E-mail: Technical Support support@faxplatform.com 

 

 


